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Confidential 
global network

Knowledge Base

Online knowledge base curated over 

the last 15 years, providing insights 

from DWG members’ digital 

transformations.

Secure network

A global, secure, confidential, 

perpetual network of like-minded 

Fortune 1000 and equivalent 

organizations.

Structured knowledge sharing

Regular online and in-person meetings, 

facilitating knowledge sharing across the 

network and collaboration on challenges.

Original research

Annual research programme designed to 

address the network’s priority challenges 

through original research.

Expert advice and support

Vendor-neutral, expert advice and 

practitioner-led support, helping 

organizations tackle specific challenges 

on their digital workplace journeys. 

Benchmarking and 

scorecards

Benchmarking of digital workplaces, 

including recommendations and access 

to consulting services.

Since 2002, DWG members have 

been part of a community with 
access to:
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121348

82079

Research reports Meetings and visits Live tours Insider insights

Knowledge Base AskDWG Digital Workplace Impact Nature of Work resources

2022 full year 
snapshot
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DWG celebrated its 
20th anniversary 
throughout 2022

https://digitalworkplacegroup.com/20-years-of-dwg/
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DWG was recognized as a 

leader in digital transformation 

for the third year running

Awards 2022
DWG secured its place as a 

finalist in the MCA 2022 

Awards

DWG has been named a Leader 

in ISG’s Provider Lens
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Research reports

We delivered 8 research 

reports (download a 
report by clicking on its 
cover – extranet login 

required).

https://digitalworkplacegroup.com/reports/celebrating-the-best-digital-workplaces/
https://digitalworkplacegroup.com/reports/understanding-business-intelligence/
https://digitalworkplacegroup.com/reports/viva-teams-or-sharepoint/
https://digitalworkplacegroup.com/reports/connected-learning/
https://digitalworkplacegroup.com/reports/creating-user-centric-content-6-principles-for-digital-workplace-teams/
https://digitalworkplacegroup.com/reports/evolving-the-employee-experience-of-mobile/
https://digitalworkplacegroup.com/reports/the-inclusive-digital-workplace/
https://digitalworkplacegroup.com/reports/hybrid-work-reimagined/
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Meetings 
and visits

We held 3 online 

member meetings and 1 
in-person meeting.

Online member meeting, 

hosted by 3M
Executive Circle, 

hosted by Liberty Mutual

New York member meeting, 

hosted by Estée Lauder

Online member meeting, hosted 

by Fidelity International

https://members.digitalworkplacegroup.com/blogpost/439672/452504/DWG-Member-Meeting-session-recording-Moving-to-the-next-level-with-3M
https://members.digitalworkplacegroup.com/blogpost/439672/467456/DWG-Executive-Circle-session-Liberty-Mutual-s-digital-workplace-journey?hhSearchTerms=%22liberty+and+mutual%22&terms=
https://members.digitalworkplacegroup.com/blogpost/439672/452504/DWG-Member-Meeting-session-recording-Moving-to-the-next-level-with-3M
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Live Tours

We delivered 13 

Live Tour sessions.

1

Making your intranet more accessible 

with the World Bank

2

SAP’s new global intranet

3

4

Creating a global employee portal with 

ZEISS

11

12

13

Launching a SharePoint Online intranet 

with Southwest Airlines

Adobe’s award-winning campus app 

and digital workplace

DWG’s 2021 Digital Workplace of the 

Year Awards

5

6

7

8

9

10

Building a digital workplace team with 

Tapestry

Inside an award-winning intranet with 

Publicis Sapient

Driving Yammer adoption and building 

a new intranet at Comcast

Opening up content to a global 

workforce  with Koch Industries

Inside Banner Health’s award-winning 

intranet 

2022 DWG Digital Workplace of the 

Year Awards ceremony

A walk through SAP One – DWG’s 

Modern Intranet of the Year 
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Insider Insights

We held 12 Insider 

Insights sessions.

1

2

3

4

7

8

9

10

Microsoft Viva and how it fits with 

SharePoint and Teams

Knowledge management for a unified 

employee experience – with Adobe

Reimagining hybrid work

Revamping Yammer and moving 

towards the digital workplace with 

UNHCR

BCD Travel’s Yammer pilot

DBS Bank – Digital Workplace Leader 

and Modern Intranet of the Year

Understanding digital anthropology with 

Dr L Vargas

DWG’s digital workplace predictions for 

20226

5

12

11

Lessons from a library of intranet and 

digital workplace launch videos

Future of hybrid work with Paul Miller 

and Dion Hinchcliffe

Understanding business intelligence 

for digital workplace teams

DWG’s 2023 digital workplace 

predictions
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Knowledge 
Base

We have added 9 good-

practice case studies.

1

2

3

Good ‘what tool to use 

when’ guide at SAP

Strong approach to working with 

local content owners at Liberty Mutual

Comprehensive approach to

Yammer governance at UNHCR4 9

8

7

6

5

Comprehensive approach to intranet 

content governance at SAP

Good process for designing 

taxonomies at Adobe

Great inclusive features on people 

profiles at the World Bank

Good approach to knowledge sharing 

through the intranet at Publicis Sapient

Comprehensive approach to 

collecting and acting on user 

feedback at Scottish Government

Well-articulated digital 

workplace operating model at 

Fidelity Investments 
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AskDWG

We have answered 

hundreds of questions 
and hosted specific 
topical discussions.

1

2

3

4

5

6

How can the digital workplace 

support DEI and wellbeing activities?

What examples are there on ‘what 

tool to use when’? 

AskDWG Special: Search Q&A

AskDWG Yammer Q&A

AskDWG Microsoft Viva Q&A Special

AskDWG SharePoint Online Q&A 

Special

How can the digital workplace support 

DEI and wellbeing activities?
7



DWG Annual Review – 2022 

@DWG  |  www.digitalworkplacegroup.com |  12STRICTLY CONFIDENTIAL – NOT FOR SHARING PUBLICLY

Digital Workplace 
Impact podcasts

We published 20 

podcasts

1

2

3

4

6

7

8

9

5

Episode 95: What do Adobe, 

DBS Bank and Fidelity 

Investments have in common? 

Episode 96: DWG’s top ten 

podcasts of 2021

Episode 97: Moving mountains in our 

workplaces and communities

Episode 98: Paul and Nancy’s digital 

workplace predictions for 2022 

Episode 99: Fresh thinking on hybrid 

working – with Amy Yin of 

OfficeTogether

Episode 100: Bring yourself to 

work – hybrid working and the 

employee experience today

Episode 101: Designing connected 

workplaces for tomorrow

Episode 102: Stockpiling people? 

What’s next for digital workplace 

employers?

Episode 103: Search tales from a 

former Citi executive  

10
Episode 104: 14 takeaways from the 

DWG Member Meeting in NY

https://digitalworkplacegroup.com/podcasts/what-do-adobe-dbs-bank-and-fidelity-investments-have-in-common-ask-dwg/
https://digitalworkplacegroup.com/podcasts/what-do-adobe-dbs-bank-and-fidelity-investments-have-in-common-ask-dwg/
https://digitalworkplacegroup.com/podcasts/what-do-adobe-dbs-bank-and-fidelity-investments-have-in-common-ask-dwg/
https://digitalworkplacegroup.com/podcasts/dwgs-top-ten-podcasts-of-2021/
https://digitalworkplacegroup.com/podcasts/dwgs-top-ten-podcasts-of-2021/
https://digitalworkplacegroup.com/podcasts/moving-mountains-in-our-workplaces-and-communities/
https://digitalworkplacegroup.com/podcasts/moving-mountains-in-our-workplaces-and-communities/
https://digitalworkplacegroup.com/podcasts/paul-and-nancys-digital-workplace-predictions-for-2022/
https://digitalworkplacegroup.com/podcasts/paul-and-nancys-digital-workplace-predictions-for-2022/
https://digitalworkplacegroup.com/podcasts/fresh-thinking-on-hybrid-working-with-amy-yin-of-officetogether/
https://digitalworkplacegroup.com/podcasts/fresh-thinking-on-hybrid-working-with-amy-yin-of-officetogether/
https://digitalworkplacegroup.com/podcasts/fresh-thinking-on-hybrid-working-with-amy-yin-of-officetogether/
https://digitalworkplacegroup.com/podcasts/hybrid-working-and-the-employee-experience-today/
https://digitalworkplacegroup.com/podcasts/hybrid-working-and-the-employee-experience-today/
https://digitalworkplacegroup.com/podcasts/hybrid-working-and-the-employee-experience-today/
https://digitalworkplacegroup.com/podcasts/designing-connected-workplaces-for-tomorrow/
https://digitalworkplacegroup.com/podcasts/designing-connected-workplaces-for-tomorrow/
https://digitalworkplacegroup.com/podcasts/stockpiling-people-whats-next-for-digital-workplace-employers/
https://digitalworkplacegroup.com/podcasts/stockpiling-people-whats-next-for-digital-workplace-employers/
https://digitalworkplacegroup.com/podcasts/stockpiling-people-whats-next-for-digital-workplace-employers/
https://digitalworkplacegroup.com/podcasts/search-tales-from-a-former-citi-executive/
https://digitalworkplacegroup.com/podcasts/search-tales-from-a-former-citi-executive/
https://digitalworkplacegroup.com/podcasts/14-takeaways-from-the-dwg-member-meeting-in-new-york-city/
https://digitalworkplacegroup.com/podcasts/14-takeaways-from-the-dwg-member-meeting-in-new-york-city/
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Digital Workplace 
Impact podcasts

We published 20 

podcasts

11

12

13

14

16

17

18

15

Episode 105: The Estée Lauder 

Companies’ award-winning digital 

makeover 

Episode 106: Exploring the digital 

inclusion daisy chain with Digital 

Unite’s CEO 

Episode 107: A modern workplace 

learning: Building focus, performance 

and wellbeing

Episode 108: A blueprint for success: 

Designing user experiences at Uber 

Episode 109: How the metaverse is 

changing Avanade’s workplace

Episode 110: Celebrating DWG’s 

2022 Digital Workplace of the Year 

award winners 

Episode 111: How to feng-shui 

enterprise social with Microsoft Viva 

Engage and more 

Episode 112: Championing digital 

inclusion at Prudential Financial

20
Episode 113: DWG’s top 10 podcasts 

of 2022

https://digitalworkplacegroup.com/podcasts/the-estee-lauder-companies-award-winning-digital-makeover/
https://digitalworkplacegroup.com/podcasts/the-estee-lauder-companies-award-winning-digital-makeover/
https://digitalworkplacegroup.com/podcasts/the-estee-lauder-companies-award-winning-digital-makeover/
Exploring%20the%20digital%20inclusion%20daisy%20chain%20with%20Digital%20Unite’s%20CEO
Exploring%20the%20digital%20inclusion%20daisy%20chain%20with%20Digital%20Unite’s%20CEO
Exploring%20the%20digital%20inclusion%20daisy%20chain%20with%20Digital%20Unite’s%20CEO
https://digitalworkplacegroup.com/podcasts/modern-workplace-learning-building-focus-performance-and-wellbeing/
https://digitalworkplacegroup.com/podcasts/modern-workplace-learning-building-focus-performance-and-wellbeing/
https://digitalworkplacegroup.com/podcasts/modern-workplace-learning-building-focus-performance-and-wellbeing/
https://digitalworkplacegroup.com/podcasts/a-blueprint-for-success-designing-user-experiences-at-uber/
https://digitalworkplacegroup.com/podcasts/a-blueprint-for-success-designing-user-experiences-at-uber/
https://digitalworkplacegroup.com/podcasts/how-the-metaverse-is-changing-avanades-workplace/
https://digitalworkplacegroup.com/podcasts/how-the-metaverse-is-changing-avanades-workplace/
https://digitalworkplacegroup.com/podcasts/celebrating-dwgs-2022-digital-workplace-of-the-year-award-winners/
https://digitalworkplacegroup.com/podcasts/celebrating-dwgs-2022-digital-workplace-of-the-year-award-winners/
https://digitalworkplacegroup.com/podcasts/celebrating-dwgs-2022-digital-workplace-of-the-year-award-winners/
https://digitalworkplacegroup.com/podcasts/how-to-feng-shui-enterprise-social-with-microsoft-viva-engage-and-more/
https://digitalworkplacegroup.com/podcasts/how-to-feng-shui-enterprise-social-with-microsoft-viva-engage-and-more/
https://digitalworkplacegroup.com/podcasts/how-to-feng-shui-enterprise-social-with-microsoft-viva-engage-and-more/
https://digitalworkplacegroup.com/podcasts/championing-digital-inclusion-at-prudential-financial/
https://digitalworkplacegroup.com/podcasts/championing-digital-inclusion-at-prudential-financial/
https://digitalworkplacegroup.com/podcasts/dwgs-top-10-podcasts-of-2022/
https://digitalworkplacegroup.com/podcasts/dwgs-top-10-podcasts-of-2022/
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Nature of Work

We have released various 

resources since the publication 
of the book Nature of Work, co-
authored by Paul Miller and 

Shimrit Janes

1

2

3

4

5

6Nature of Work book website

7

8

Episode 8: Germans have the 

perfect word for how work 

should feel

Episode 9: Nature of Work –

Reflections one year on

Episode 10: Nature of Work in practice 

– with Intuit’s Priya Thummalapalli

Episode 11: Dare to un-lead: The art 

of relational leadership

Episode 12: How nature and living 

systems can inspire meaningful change

Episode 13: Imagining and realizing a 

more beautiful world of work

Episode 14: Nature of Work – a year of 

insights

https://natureofwork.com/
https://natureofwork.com/podcast-episode-8-germans-have-the-perfect-word-for-how-work-should-feel-arbeitswelt/
https://natureofwork.com/podcast-episode-8-germans-have-the-perfect-word-for-how-work-should-feel-arbeitswelt/
https://natureofwork.com/podcast-episode-8-germans-have-the-perfect-word-for-how-work-should-feel-arbeitswelt/
https://natureofwork.com/podcast-episode-9-nature-of-work-reflections-one-year-on/
https://natureofwork.com/podcast-episode-9-nature-of-work-reflections-one-year-on/
https://natureofwork.com/podcast-episode-10-nature-of-work-in-practice-with-intuits-priya-thummalapalli/
https://natureofwork.com/podcast-episode-10-nature-of-work-in-practice-with-intuits-priya-thummalapalli/
https://natureofwork.com/podcast-episode-11-dare-to-un-lead-the-art-of-relational-leadership/
https://natureofwork.com/podcast-episode-11-dare-to-un-lead-the-art-of-relational-leadership/
https://natureofwork.com/podcast-episode-12-how-nature-and-living-systems-can-inspire-meaningful-change/
https://natureofwork.com/podcast-episode-12-how-nature-and-living-systems-can-inspire-meaningful-change/
https://natureofwork.com/podcast-episode-13-imagining-and-realizing-a-more-beautiful-world-of-work/
https://natureofwork.com/podcast-episode-13-imagining-and-realizing-a-more-beautiful-world-of-work/
https://natureofwork.com/podcast-episode-14-nature-of-work-a-year-of-insights/
https://natureofwork.com/podcast-episode-14-nature-of-work-a-year-of-insights/
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DWG Institute 
resources

We have delivered 3 

Tech Exchanges and 
1 in-person Tech Lab 
as part of the DWG 

Institute.

1

2

Technology Exchange: Employee onboarding 

with Unily

Technology Exchange: Exploring Unily’s new 

engagement campaigns feature

Technology Exchange: Integrating apps into your 

digital workplace with Workgrid 
3

https://digitalworkplacegroup.com/dwg-technology-exchange-employee-onboarding-with-unily/
https://digitalworkplacegroup.com/dwg-technology-exchange-employee-onboarding-with-unily/
https://digitalworkplacegroup.com/dwg-institute-technology-exchange-recording-integrating-apps-into-your-digital-workplace-with-workgrid/
https://digitalworkplacegroup.com/dwg-institute-technology-exchange-recording-integrating-apps-into-your-digital-workplace-with-workgrid/


DWG Annual Review – 2022 

@DWG  |  www.digitalworkplacegroup.com |  16STRICTLY CONFIDENTIAL – NOT FOR SHARING PUBLICLY

Stepping back: 
DWG’s bigger 
picture

800+6800+

680500+

Benchmarking evaluations 

completed

Member meetings each year 

in North America and Europe 

Peers in an exclusive, 

confidential network

Live site tours in the member 

video library

Research reports from 

our exclusive library

New in-depth research 

reports each year
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For more information visit:

digitalworkplacegroup.com

Thank you.
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