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DWG MEMBER MEETING, ONLINE, JUNE 17, 2025

The power of
great search
and findability

Agenda highlights
include:
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Search and findability are ongoing challenges for digital
workplace and intranet practitioners. The search experience
results from a complex web of factors, including content
governance, search expertise, technology and the resources
available within teams. The online Member Meeting will
consider:

» A selection of case studies from DWG members showing
how they are grappling with search and findability to improve
outcomes for their users.

* An expert-led, mini-benchmark that will give a real-time
vantage view of DWG members’ successes, challenges
and ambitions.

* A choice of 3 breakout sessions for discussion on search
and findability best practices and the impact of Al.

@DWG | www.digitalworkplacegroup.com | 2



DWG MEMBER MEETING, ONLINE, JUNE 17, 2025

DWG Member Meeting: ONLINE
8.00 PDT — 11.00 EDT — 16.00 BST — 17.00 CEST
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Music with host slideshow.
DWG CEO Nancy Goebel kicks off this online Member Meeting.

Members share recent successes, ambitions and current challenges via a live mini-benchmark.

Quick 5-minute break to stretch and refill.

Member case studies and research focus — sharing current and emerging practices
for search and findability.

Group problem-solving and sharing in your choice of 3 concurrent breakouts:

« Search is dead, long live findability: supporting users to find what they need.

«  Optimizing content to support findability — digging out the R.O.T (redundant, outdated, trivial) items.
« How are Al solutions impacting search and findability?

Discussion around the day’s emerging themes.
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Enjoy!
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